
 COMMUNITY STANDARDS DISTRICT – COMPLAINT LOG 
FOURTH QUARTER 2022

    
Q4-22-15: On 10/17/22 @5:23 PM, The R/P called SPR's 24-hr 1-800 number to report a strong gas odor outside of their house, located at  Olympiad Dr. Below is a detailed summary of the complaint and investigation.  Limited odors 
were detected from a tank cleaning operation (not natural gas odors) northwest of the corner of La Brea Ave and Stocker Rd; however, this operation was in process after the odor complaint. O herwise, no indications of odors were 
observed in the oil field at the time of the onsite investigation. Based on the site assessments including the wind direction/speed, and distance from the IOF, it was determined that the odor was not from SPR operations. 

Q4-22-16: On 10/18/2022 @8:45 AM, SPR's EHS Rep. received a call from a SCAQMD inspector regarding two odor complaints that were called into the SCAQMD the morning of 10/17/2022. The initial odor complaint was received by 
SCAQMD on 10/17/2022 @7:02 AM. The location was ~0.5 miles south of the IOF. The odor was described as a "burnt oil smell". Below is a detailed summary of the complaint and investigation. No indications of odors were observed in 
the oil field at the time of the onsite investigation. Based on the assessment including the wind direction/speed, and type of odor, it was determined that the odor was not from SPR operations. 

Q4-22-17: On 10/18/2022 @8:45 AM, SPR's EHS Rep. received a call from a SCAQMD inspector regarding two odor complaints that were called into the SCAQMD the morning of 10/17/2022. The complaint was received by SCAQMD on 
10/17/22 at 11:41 AM. The estimated location ~0.7 miles east of the northern border of the IOF and known as the Baldwin Vista Area. The odor was described as a "petroleum smell".  Below is a detailed summary of he complaint and 
investigation. Limited odors were detected from a tank cleaning operation (not natural gas odors) northwest of the corner of La Brea Ave and Stocker Rd; however, this operation was in process after the odor complaint. O herwise, no 
indications of odors were observed in the oil field at the time of the onsite investigation.  Based on this information and the assessment below, it was determined that the odor was not likely from SPR operations. 

Q4-22-20: On 11/12/2022 @6:24 AM., The R/P called SPR's 24-hr 1-800 number to report a bad gas smell and/or skunky odor.  Below is a detailed summary of the complaint and investigation.  No indications of odors were observed in he 
oil field at the time of the call or several hours before the call.  Based on the site assessment, location of the resident, and the wind direction, it was determined that the odor was not from SPR operations.  

Q4-22-18: On 10/25/2022 @10:33 AM., SPR's EHS Rep. received a call from a SCAQMD inspector regarding an odor complaint that was called in from an anonymous caller. The estimated location was north of the IOF. The odor was 
described as a "petroleum-like" odor, occurring from ~2 AM to 3 AM on 10/24/22 and 10/25/22. The SCAQMD inspector arrived on-site at 11:26 AM on 10/25/22 to investigate. Below is a detailed summary of the complaint and 
investigation. Limited indications of odors were observed in he oil field at the time of the onsite investigation. Based on this information, the wind direction at the time of the complaint, and the site assessment, it was determined that the 
odor was not from SPR opera ions. 

Q4-22-19: On 10/27/2022 @9:25 PM., SPR's EHS Rep. received an email from the R/P stating that they had been smelling a very strong kerosene, oil smell for the past few hours. Below is detailed summary of the complaint and 
investigation. No indica ions of odors were observed in the IOF during the time frame indicated in he email. Based on the information below, location of the resident, and the wind direction, it was determined that the odor was not from SPR 
operations. 

Page 1 of 10





 COMMUNITY STANDARDS DISTRICT – COMPLAINT LOG 
FOURTH QUARTER 2022

    
                                        

                                      
                                    

Reference # Date & Time Reporting Party (R/P)
Name (Last, First) Phone # Location Complaint CSD Reporting

(EMAIL - Date/Time)

Q4-22-17 10/18/22 @8:45 AM SCAQMD
 Tavasolian, Adam

NE of the IOF
Baldwin Vista Area Odor Delatorre

10/18/22 @9:16 AM                                                                                                                                                                                                                                                      
Comments/

Sentinel Peak Resources 
actions:

Reference # Date & Time Reporting Party (R/P)
Name (Last, First) Phone # Location Complaint CSD Reporting

(EMAIL - Date/Time)

Q4-22-18 10/25/2022 @10:33 AM SCAQMD North of the IOF Odor Delatorre
10/25/22 @1:53 PM                                                                                                                                                                                                                                                      

Comments/
Sentinel Peak Resources 

actions:

●On 10/18/22 @8:45 AM, SCAQMD inspector contacted EHS On-call and indicated that they had received two odor complaints on 10/17/22. The second complaint was received at 
11:41 AM. The location was approx. 0.7 miles east of the northern border of the IOF. The odor was described as a "petroleum smell".  
● SPR Response: SCAQMD did not provided the callers Information, therefore no return calls were conducted by SPR. The SCAQMD inspector reported that SCAQMD contacted the 
resident and left a message with the caller.
● SPR Operator Assessment: 10/18/22 ~9:35 AM. The lead SPR Field Operator conducted a complete scan of the northern and east leases, i.e., the Shell Rindge and Baldwin-
Cienega Leases. No equipment malfunctions were identified, and no odors were detected. Additionally, no equipment malfunctions or potential associated odors were reported from 
field operations on 10/18/2022.  
● SCAQMD Assessment: On 10/18/22 @10:45 AM., A SCAQMD inspector arrived onsite to assess two odor complaints that were called into SCAQMD the morning of 10/17/22. The 
inspector was equipped with a TVA (Toxic Vapor Analyzer). Locations for possible odor sources were reviewed with the inspector, and the inspector was escorted to the Stocker, 62, 
and Shell Settings where he had no odor findings. The inspection proceeded along most of the eastern IOF perimeter. Limited odors were observed from an Adler (500 bbl.) tank 
cleaning, that was being conducted by Patriot Environmental on the BC Hill pad area northwest of the corner of Stocker Rd and La Brea Ave                                                                                                                                                                         
● On-site MET Station: Hourly wind direction and wind speed are provided from 5 AM to 1 PM on 10/17/2022 via the SPR MET Station.  Average wind direction and speed throughout 
this timeframe was from the west southwest (WSW, 224.6°) and blowing to the ENE at 5.2 mph. At the time of the odor complaint, the wind direction and speed was from the west 
southwest (WSW, 257.2°) and blowing to the east northeast (ENE) at 8.0 mph.   
● Conclusion: Based on the site assessments it was determined that the odor was not from SPR operations.

● Complaint: On 10/25/22 @10:33 AM., SCAQMD inspector contacted SPR's Sr. Environmental Scientist (ES) regarding an odor complaint. The estimated location was north of the 
IOF. The odor was described as a "petroleum smell".  
● SPR Response: SCAQMD did not provided the callers Information, therefore no return calls were conducted by SPR. The SCAQMD inspector reported that he was in contact with 
the caller/complainant immediately before the onsite inspection of the IOF. The caller wished to remain anonymous.     
● SCAQMD Assessment: On 10/25/22, ~10:33 AM., SPR's Senior Environmental Scientist (ES) received a telephone call from a SCAQMD inspector, and the inspector arrived onsite 
at ~11:26 AM.  
At ~11:45 AM., The ES met with the inspector who indicated that an anonymous caller complained about petroleum-like odors occurring from ~2 AM to 3 AM over the last two days 
(10/24/22 / 10/25/22). The caller was estimated to be north of the IOF. The following locations were assessed, mostly on the northern side of the IOF:  Dabney Lloyd area (NE IOF), 
northern IOF perimeter, TVIC tank system area, upper Vickers near the Machado well pads (IOF northwest corner), VIC 1-11 oil well, and a maintenance rig operation at the Cone-20 
well pad. One minor odor finding from the VIC 1-11 oil well resulted; however, the inspector had no or very low VOC readings on the TVA (toxic vapor analyzer).  
At ~12:35 PM., The SCAQMD inspector was offsite.          .                                                                                                                                                                                 
● SPR Operator Assessment: On 10/25/22 @ 10:29 AM., SPR's (Radio) Field Operator was contacted by the ES to see if there were any equipment malfunctions or resulting odors 
from earlier in the day. The operator indicated that there were none.   
● On-site MET Station: For each day, 10/24 and 10/25, hourly wind direction and wind speed are provided from 12 AM to 6 AM via the SPR MET Station.  Average wind direction and 
speed throughout these timeframes was from the north (N, 15.2°) and blowing to the south (S) at 4.7 mph on 10/24, and on 10/25 the average wind direction and speed was from the 
east northeast (ENE, 58.2°) at 6.7 mph. The average wind direction for 10/24 was corrected from that posted in the original email on 10/25.  At 2 AM to 3 AM times of the odor 
complaint, the wind direction and speed was from the north northeast (NNE, 33.2°) at 4.7 mph on 10/24 and from the ENE (63.9°) at 5.8 mph on 10/25.  On both days, the wind is 
blowing from the complainant’s estimated location towards the IOF.    
● Conclusion: Based on the site assessments and wind direction at the time of the complaint, it was determined that the odor was not from SPR operations.
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