
COMMUNITY STANDARDS DISTRICT- COMPLAINT LOG 

FIRST QUARTER 2020 

91-21-01: On 1/4/20 @ 00:25 hrs., AQMD representative, Thomas Lee arrived on-site at the IOF to investigate an odor complaint called in by the public. The estimated time of the complaint was between 23:00 hrs. on 1/3/20 and 
00:00 hrs. on 1/4/20 and the location was described as Jefferson/Culver City area. SPR operators and AQMD representative conducted a thorough inspection of the site and no odors were detected. Based on the site assessment 

and SPR's MET Station data, it was determined that the odor was not from SPR operations. 

91-20-02: On 1/5/20@ 08:12 hrs , AQMD representative arrived on-site at the IOF to investigate an odor complaint called in by the public. The estimated time of the complaint was between 06:30 hrs. and 07:30 hrs. on 1/5/20 and 
the location was described as the West LA College area. SPR operators and AQMD representative conducted a thorough inspection of the site and no odors were detected. Based on the site assessment and SPR's MET Station 
data, it was determined that the odor was not from SPR operations. 

91-20-03: The RIP called SPR's 800 number on 3/3/20@ 20:57 hrs. to report a strong odor of gas, near RIP's residence at Summertime Ln., Culver City. Describing the smell as "very sulfery" and complaining of dizziness 
and watery eyes. SPR's EHS representative called the RIP@ 21 :09 hrs., RIP could not be reached, a message was left an no return call was received from the RIP. SPR operators and AQMD representative inspected the IOF and
determined the odor was not a result of SPR operations. They did notice a slight odor coming from the Culver City Sewer Lift Station. AQMD representative indicated that she may come back at a later time to investigate the Lift

Station. 

91-21-04: On 3/8/20@ approx. 23:45 hrs. AQMD representative Jessica Torres contacted SPR operations to investigate an odor complaint called in by the public. The estimated time of the complaint was between 22:00 hrs. and 
23:30 hrs. on 3/8/20 and the location was near Jefferson Blvd. and Overland Ave., Culver City area. At approx. 23:55 hrs. SPR operator and AQMD representative conducted a thorough inspection of the IOF site and no odors were 

detected. Based on the site assessment and SPR's MET Station data, it was determined that the odor was not from SPR operations. 

91-21-05: On 3/21/20 @ 22:21 hrs. AQMD representative Thomas Lee contacted SPR operations regarding an odor complaint called in by the public. The estimated time of the complaint was between 21 :00 hrs. and 22:00 hrs. on 
3/21/20 and the location was in the Village Green area near Coliseum St. and Hauser Blvd., LA. AQMD representative reported that he investigated the Village Green area and found no odors. SPR operators inspected the IOF's
BC Setting and Dabney Lloyd locations and also found no odors. AQMD representative did not find it necessary to come on-site and inspect the IOF. Based on AQMD's response, SPR's site assessment, and SPR's MET Station 

data, it was determined that the odor was not from SPR operations. 

91-20-06: The RIP called SPR's 800 number on 3/26/20@ 01 :46 hrs. to report a "really bad smell", and asked to be called back in the morning. The location was noted as Culver City. SPR's EHS rep. called the RIP@ 08:01 and 
08:05 hrs., RIP could not be reached and SPR's rep. was unable to leave a voice message. No return call was received from the RIP. SPR operators conducted a thorough inspection of the IOF site and no odors were detected. 
Based on the site assessment and SPR's MET Station data, it was determined that the odor was not from SPR operations.

Q1-20-07: On 3/26/20@ 03:57 hrs. AQMD representative, Adam Tavasolian called SPR's 800 number and was on-site at the IOF to investigate (3) odor complaints called in by the public. The estimated times of the complaints 

were @01 :40 hrs. and 03:30 hrs. on 3/26/20 and the residential locations were described as the Baldwin Hills scenic overlook and Blair Hills Park. SPR operator and AQMD representative inspected the IOF sites and no odors were 
detected. SPR's EHS representative followed-up with Mr. Tavasolian @11 :15 hrs. and confirmed that no odors were detected from the residential or IOF site locations. Based on the site assessments and SPR's MET Station data, it 
was determined that the odor was not from SPR operations. 

Q1-21-08: On 3/26/20 @ approx. 22:00 hrs. AQMD representative Thomas Lee contacted SPR operations regarding an odor complaint called in by the public. The estimated time of the complaint was between 20:30 hrs. and 20:50 

hrs. on 3/26120 and the location was near Jefferson Blvd. and Overland, Culver City area. Due to the current COVID-19 situation the AQMD representative did not come on-site. Mr. Lee discussed the odor complaints with SPR 
operations personnel by phone and SPR operators conducted a thorough inspection of the site and no odors were detected. Based on AQMD's response, IOF site assessment, and SPR's MET Station data, it was determined that 
the odor was not from SPR operations. 
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