COMMUNITY STANDARDS DISTRICT — COMPLAINT LOG

SENTINEL F}E{IK SECOND QUARTER 2017
NAME . ) RESPONSE | CSD REPORTING | DATE & TIME
REF # DATE & TIME PH# LOCATION COMPLAINT Sentinel Peak Resources Actions
(LAST, FIRST) TIME (EMAIL) REPORTED
Q2-17-01 041717 I I | Proverty Damage See Comments 23 mins 04177 @ | 04177 @
1217 [ I 14:54 14:54
DRP (tstapleton)
COMMENTS |- contacted the operators twice: on July 9, 2011 and on November 21, 2013.
O Forthe July 9, 2011 phone call, the geotechnical experts were not allowed access to the property, so no report was prepared.
¢ For the November 21, 2013 phone call, the experts were allowed access to the property and prepared a report that was submitted to ] in November 2014 (following completion of the Year 2013 ground
movement report).
‘I contacted Laguna Geosciences at approximately noon today asking for Dan Taimuty. |l 0ic not explain the nature of her call so Laguna Geosciences took a message and sent Dan Taimuty an e-
mail at 12:17 PM with the details of their discussion.
* Mr. Taimuty called R at 12:40 PM. [ ¢xplained that the crack mentioned in the November 2014 report has become worse. She indicated that she obtained a bid to repair the damage to her home.
She did not share the details of the bid other than to say it was expensive. She wanted to talk to someone who was going to pay for the damage repair.
* Mr. Taimuty explained how the CSD ground movement and property damage claim process works. Contact information was provided. Mr. Taimuty asked if il wanted SPR to inspect her property. She
agvised she would think about it
Q2-17-02 04/26/17 Caballero, Paul N/A "Stocker side" |Odor Complaint See Comments N/A 042717 @ | 04127117 @
21:04 AQMD NFD 11:03 11:03
DRP (tstapleton)
COMMENTS |e At 9:04 PM on April 26, 2017, the Sentinel Peak Resources (SPR) operator received a call from the guard that AQMD was at the Inglewood Field to investigate an odor complaint.
¢ The AQMD inspector was Paul Caballero.
O He said AQMD had received a phone call regarding an odor complaint on the Stocker side.
o Mr. Caballero drove around the field and did not find any issues.
® He communicated to the operator that everything was fine and left location.
Q2-17-03 0527117 Chacon, Rudy N/A "From the park" |Odor Complaint See Comments N/A 05/28/17 @ | 05/28/17 @
19:30 AQMD NFD 19:15 19:15
DRP (tstapleton)
COMMENTS At 19:30 on Saturday, May 27, 2017, Rudy Chacon with the AQMD showed up at the Inglewood Field. He was there to follow-up on an odor complaint from the park. The foreman took him to the Packard Tank

Setting, where a five-gallon produced water leak had occurred earlier in the day. Mr. Chacon looked around for less than one minute, took one picture, and left. He indicated a report would be issued on Tuesday
(05/30/17)..

Redacted by Timothy Stapleton, Regional Planning
July 6, 2017
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S.E'NTINE[ [}EHK SECOND QUARTER 2017
REF # DATE & TIME NAME PH# LOCATION COMPLAINT Sentinel Peak Resources Actions RESPONSE | CSD REPORTING | DATE & TIME
(LAST, FIRST) TIME (EMAIL) REPORTED
Q2-17-04 06/21/17 [ ] I Ladera Heights  [Noise Complaint Caller left a voicemail stating she was hearing "loud machinery noise 0621117 @ 0621117 @
01:10 I NFD coming from the direction of the Inglewood field". 06:44 06:44
DRP (tstapleton)
COMMENTS | I called the answering service at 1:10 AM on June 21, 2017. She was hearing loud machinery noises coming from the direction of the Inglewood Field.

* Notified LA County at 6:48 AM.
* Dam Taimuty called S at 9:58 AM, there was no answer and a voicemail message was left.
‘I /mmediately called back.
O She explained that she lives on | He' home is just above the SoCal Edison substation at the edge of the Inglewood field.
¢ She heard loud noises at 1:10 AM. Taimuty asked if it was only this night or if it happened frequently in the past. She indicated that there had been noises in the past, but nothing continuous. This noise was just
overnight.
¢ Field operations were normal overnight and no mechanical failures were detected.
¢ Taimuty mentioned that we observed SoCal Edison working on power lines and poles overnight. Taimuty advised he would contact SoCal Edison to learn more and call her back today.
O When Taimuty called the SPR SoCal Edison representative, there was no answer, a voicemail was left requesting a return call.
O At 2:02 PM, after not hearing back from SoCal Edison, Taimuty called back il to update her and provided the SoCal Edison number in case she wanted to contact them as well.
+ According to the met station, at 1:10 AM, the wind was 3.2 mph at 214.5° with an ambient temperature of 59.9° F.

Q2-17-05 0612117 | N | I | |Odor Complaint Received complaint via email which stated "The odor is so bad. It's 062117 @ | 06/21117 @

03:15 [ [ unbearable. You need to stop." 06:44 06:44
DRP (tstapleton)
COMMENTS |+ Received an e-mail from | &t 03:15:56 AM on June 21, 2017. The e-mail stated The odor is so bad. It's unbearable. You need to stop.

* Notified LA County at 6:44 AM.

* Dan Taimuty called N at 9-56 AM. No answer, so a voicemail message was left.

* Dan Taimuty called N 2t 1:19 PM. No answer, so a voicemail message was left.

‘I /mmediately called back.

o She explained that there was a strong skunk smell in her house this morning. The smell was so bad, she became nauseated. Her neighbors told her the only source of the smell had to be the oil field, which is
why she was calling.

e Taimuty explained that SPR inspected the field and surrounding area and could not locate a smell. Field operations were normal during that time period.

e She wanted to see the doctor because of how she felt and she wanted to know who would pay the doctor bill. | explained that the source of the smell would first need to be determined.

o She then asked if there was a government agency she could call about the smell and the 800 number for the South Coast AQMD was provided.

o I siated did not need me to return her call.

O After the call ended with | Taimuty learned that she had called the SPR office several minutes earlier. The SPR EH&S professional took the call. After talking to N he requested that the
field foreman make a visit to her house to talk further with her.

O According to the met station, at 3:15 AM, the wind was 4.3 mph at 238.8° with an ambient temperature of 59.7° F.

Follow-up:

In the afternoon of 06/21/17, SPR Foreman Tyrone King met with N at her residence. She related to him that she had woke up that morning (at approx. 03:15) and smelled a "strong odor, like 50 skunks to
burnt fumes". She advised that at that time she went her front door to get fresh air, but the odor was outside too. Foreman King advised her that natural gas doesn’t have a particular smell and that the odor of sales
gas has an odorant that SoCal injects in it so when the public smells it, it can be identified that there is a gas leak.

After speaking with S for quite a while (about church, family, her nephew who used to work in the Inglewood lease in the past), Mr. King advised | that he is the new foreman for the Inglewood
field (after being with the company for numerous years as a foreman for our other sites) and that he arrives at work at 04:15 every morning, so if there is ever a problem in the future, to just call him.

Foreman King advised that | Vas ve'y satisfied when he left and that he gave her his card wtih his mobile phone number.
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REF # DATE & TIME NAME PH# LOCATION COMPLAINT Sentinel Peak Resources Actions RESPONSE | CSD REPORTING | DATE & TIME
(LAST, FIRST) TIME (EMAIL) REPORTED
Q2-17-06 06/24/17 Liaw, Joseph, N/A Windsor Hills - |Odor Complaint(s)  [See Comments 06/24117 @ | 06/24117 @
09:01 AQMD View Park area 10:18 10:18
DRP (tstapleton)
COMMENTS |At 9:01AM this moring a SRP Operator received a phone call from the Security Guard at the Stocker/Fairfax gate, that a representative from AQMD was at the Guard Shack and needed to speak with an Operator.
The gentleman’s name was Joseph Liaw and he is an Air Quality Inspector for South Coast AQMD.
Mr. Liaw said that several neighbors from the Windsor Hills-View Park area were complaining of strong odors last night. He claimed he could smell the “crude oil odors” while driving on La Brea (South of Stocker St.)
the SPR Operator escorted him on the lease to perform his inspection. He drove him by all the Oil Producers SPR has on BC Hill, but he couldn’t find any source of “crude oil odor.” There weren’t any stuffing boxes
leaking and the SPR Operator let him know SPR hasn’t had any maintenance activity in that area over the past 24hrs. Mr. Liaw was satisfied with his findings and was escorted off the lease by 9:20AM.
Q2-17-07 06/25/17 [ I | Vindsor Hills (nfd) |Noise Complaint Caller left a voicemail indicating he heard a "high-pitched buzzing tone" 06/25/17 @ | 06/25117 @
20:52 [ going on for several hours 07:33 07:33
DRP (tstapleton) DRP
(tstapleton)
COMMENTS e 06/25/17 @ 21:00 hours - Sentinel Peak Resources (SPR) returned | ca/. After talking to N the SPR foreman on duty began to investigate.

® 06/25/17 @ 21:20 hours: The SPR foreman discovered the noise coming from a gas meter on a well that had been reactivated a few days earlier. The well was choked back to reduce the noise.
® (6/25/17 22:04 hours: Sound blankets were put on the meter to further reduce noise.

Field Ops will continue to monitor the situation






