COMMUNITY STANDARDS DISTRICT — COMPLAINT LOG
it 3" QUARTER 2018

COMPLAINT SUMMARY

Q3-18-21: Received an noise complaint (loud fireworks) in regards to "fireworks behind the building" located at JjjjjSanta Rosalia Dr., LAA. (which is approx. 1.3 miles n/e of IOF
perimeter. Complaint unrelated to oil field activities.

Q3-18-22: Received an odor complaint ("burnt meat"”, "burning BBQ") from the Culver Crest area. IOF Operators were dispatched, no odors/anomalies were detected. Incident
deemed unrelated to oil field activities.

Q3-18-23: Received an odor complaint ("burning rubber") from the 3600 blk of Wesley St, Culver City. IOF Operators were dispatched, no odors/anomalies were detected. Incident
deemed unrelated to oil field activities.

Q3-18-24: Received an odor complaint ("burning rubber") from the Village Green neighborhood. IOF Operators were dispatched, no odors/anomalies were detected. Incident
deemed unrelated to oil field activities.

Q3-18-25: Received an odor complaint ("burning rubber") from the Village Green neighborhood. IOF Operators were dispatched, no odors/anomalies were detected. Incident
deemed unrelated to oil field activities.

Q3-18-26: Received an odor complaint ("Sulphur") from the 5600 block of Glenford St, L.A.. SPR personnel responded to the location and it was determined the smell was coming
from a small gas leak from one of the houses on the block and unrelated to oil field activities.

Q3-18-27: Received a noise complaint (constant "“clicking" or "beeping") from a resident in the area of Shenandoah w/o La Cienega. SPR personnel responded to the location, but did
not detect any noises emanating from the oil field at that time. The resident advised that the noise did not recur the following evening, but would re-contact SPR in the event it does.

Q3-18-28: Received an odor complaint ("rotten egg smell") from a citizen driving by the area of La Brea Ave./Stocker St. SPR personnel were dispatched to the area, no
odors/anomalies were detected. Incident deemed unrelated to oil field activities.

Redacted by Timothy Stapleton on 10/4/2018
Los Angeles County Department of Regional Planning



COMMUNITY STANDARDS DISTRICT — COMPLAINT LOG

SENTINEL PERK 3"/ QUARTER 2018
REF # D‘(\:Ta.fl i:,I:AE (Lar:ta,l:ierst) Phone # Location Complaint Type Sentinel Peak Resources Actions (E-rc'nsa[i)l R;::er/t'll'll‘rgne)
Q3-18-21 07/04/18 I I |l Santa Rosalia Noise See "Comments" below tstapleton
23:14 Drive, LA 07/05/18 07:03
COMMENTS |e SPR on-call services responded to Map Mobile, from the resident |Jlil" nfd-) at i Santa Rosalia Drive in regards to "Fireworks behind building, super noisy, smelling smoke."
® SPR EH&S Supervisor contacted IOF Operators who advised the lease was secure, with two night operators patrolling the lease as well as a water truck on duty, and that although he
observed numerous fireworks on the periphery of the lease, none were observed over or near the lease.
® Due to the fact that the "building" the complainant was refrencing is approx. 1.3 miles n/e of SPR's field perimeter and clearly not related to the oil field, no further follow-
up/investigation was conducted.
Q3-18-22 08/02/18 I | | Culver CrestArea Odor See "Comments" below tstapleton
20:50 08/03/18 08:35
COMMENTS |e SPR on-call services responded to Map Mobile, and we were asked to call the resident.
® The resident was contacted by EH&S on 08/02/18 @ 21:10 and described the smell as "burnt meat" or a "burning barbeque smell".
® This issue was later checked with SPR operations personnel and there no odors (particularly of this nature) from operations last ni§ht.
Q3-18-23 08/14/18 I D | B VVesley St, Odor See "Comments" below tstapleton
03:10 Culver City 08/14/18 12:18
COMMENTS |e SPR on-call services responded to Map Mobile, and we were asked to call the resident.
® The resident was contacted immediately and described the smell as "burning rubber", which made her cough.
® This issue was immediately followed up with SPR operations personnel. Three operators swept the area and it was determined that the odor was not related to SPR operations.
3-18-24 08/22/18 [ ] I | B Village Green, Odor See "Comments" below tstapleton
23:34 Los Angeles 08/23/18 00:10
COMMENTS  |® SPR on-call services received a call from Map Mobile from the resident atJJjjjjjj Village Green complaining about a "burnt rubber" odor.
® SPR field operations responded and checked the field, especially the perimeter nearest the complaint, but there no odors detected.
Q3-18-25 08/22/18 I | |l Vi'age Green, Odor See "Comments" below tstapleton
23:39 Los Angeles 08/23/18 00:10
COMMENTS |e SPR on-call services received a call from Map Mobile from the resident at- Village Green complaining about a "burnt rubber" odor.

o SPR field operations responded and checked the field, especially the perimeter nearest the complaint, but there no odors detected.




COMMUNITY STANDARDS DISTRICT — COMPLAINT LOG

SENTINEL PERK 3" QUARTER 2018
REF # D‘(\:Ta.fl SI;III:/IE (Lar:ta,l:ierst) Phone # Location Complaint Type Sentinel Peak Resources Actions (E-rc'ns:i)l R;::er/t'll'rl‘rgne)
Q3-18-26 08/28/18 I | | [ Glenford St, Odor See "Comments" below tstapleton
21:23 Los Angeles 08/29/18 13:14
COMMENTS | SPR on-call services received a call from Map Mobile from the resident atJJjjjj Glenford St., L.A. complaining about a "Sulphur" odor.
® SPR Safety Specialist Grayson contacted the resident and responded to the area, the following morning (08/29/18) and walked the area with the complainant and some of her
neighbors.
e After walking the neighborhood, it was deemed that the odor was not the result of IOF operations and possibly the result of a small gas leak at one of the residences in the area.
Q3-18-27 09/23/18 I | | Shenandoah Ave near Noise See "Comments" below tstapleton
23:.07 corner of S Corning 09/24/18 10:23
Ave
COMMENTS |® SPR on-call services received a call from Map Mobile from |Jil] resarding a constant beeping/clicking from some of the oil field equipment.
@ On-call SPR EH&S Specialist J. Campbell returned_ call on 09/23/18 @ 23:08 and listened to his noise complaint.
e J. Campbell contacted IOF Operators and advised them to check out the noise described by the complainant. Operations advised that they did not detect any noise described by the
complainant.
® SPR EH&S Specialist ). Walters placed a follow-up call to the complainant the following day (09/25/18) and the complainant advised that the noise from his original complaint was
not heard again.
® ). Walters advised the complainant to, in the event the noise occurs again, to attempt to record it with his phone, in hopes of better identifying the source/location of the noise.
Q3-18-28 09/30/18 I | |/ reaof La Brea Ave & Odor See "Comments" below tstapleton
14:18 Stocker St. 10/01/18 07:34

® SPR on-call services received a call from Map Mobile from_ who advised he smelled a "rotten egg" odor while driving by the area of La Brea Ave & Stocker St.

® SPR on-call EH&S Specialist P. Vowell returned_ call on 09/30/18 @ 14:39, at which time_ stated the smell started @ approx. 14:15 in the "vicinity of" La
Brea/Stocker, but no further information on the location was given.

e P. Vowell immediately called IOF Operators to check the area for odors. The Operators checked the IOF, but were unable to locate any odors nor any possible source of the odor
described.

® On 09/30/18 @ approx. 17:00 hrs., SPR EH&S Specialist J. Walters also contacted_ , who advised he was "driving in the area" when he noticed the smell, but could not
give any further details.

e J. Walters again contacted our IOF Operators and they checked the equipment, piping & tanks systems in the area, but once again no odor or possible source of such an odor was
found.






