
 COMMUNITY STANDARDS DISTRICT – COMPLAINT LOG 

FIRST QUARTER 2019 

 ~ COMPLAINT SUMMARY ~

Q1-19-01 - An on-duty L.A.S.D. Deputy called SPR's 800# to report a possible release (spill) and a noisy pumping unit near College Blvd., but could not provide any further information, a check of the area by SPR field operators 

revealed a noisy unit that was immediately shut down (& subsequently repaired), but no release was location. Noise complaint was resolved, however the release complaint was unfounded.

Q1-19-02 - Complainant called SPR's 800# to report an odor. Once contacted he advised the odor smelled possibly like "skunk" or "cannabis." A check of the field by SPR operators revealed no odors/issues in the area, nor

activities that would cause any odor as described. Complaint not related to oil field operations/unfounded.

Q1-19-03 - Complainant called SPR's 800# to complain about an "odor." SPR contacted the complainant, but she would not provide any further informa ion (i.e. type of smell). A check of the field by SPR operators revealed no 

odors/issues in the area. Complaint not related to oil field operations/unfounded.

Q1-19-06 - Complainant called SPR's Bakersfield Land Dept. to complain about a "burning" odor, possibly "burnt rubber" or "skunk" near her home in the Raintree Condominium Complex (Culver City, b/t Jefferson Blvd. & College 

Blvd.). SPR field operations investigation revealed no odors/issues in the area and a check of the wind speed/direc ion from our on-site Met Station showed he wind was blowing in he opposite direction of our field. Complaint not 

related to oil field operations/unfounded.

Q1-19-05 - Complainant called SPR's 800# to complain about a "chemical odor, possibly petroleum" outside his backdoor which faces east. SPR field operations investigation revealed no odors/issues in the area and a check of 

the wind speed/direction from our on-site Met Station showed the wind was blowing in the opposite direction of our field. Complaint not related to oil field opera ions/unfounded.

Q1-19-07 - Complainant called SPR's 800# to complain about a "burning rubber smell, industrial in nature" near his home in the Village Green neighborhood.. SPR field opera ions inves igation revealed no odors/issues in the area 

and a check of the wind speed/direc ion from our on-site Met Station showed he wind was blowing in he opposite direction of our field. Complaint not related to oil field operations/unfounded.

Q1-19-04 - Complainant called SPR's 800# to complain about a "thick oil odor" coming from the garage of her complex or the "hillside." SPR field operations investigation revealed no odors/issues in the area and a check of the 

wind speed/direction from our on-site Met Station showed he wind was blowing in the opposite direction of our field. Complaint not related to oil field operations/unfounded.
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