
CALIFORNIA & LOS ANGELES COUNTY 
ENVIRONMENTAL REGULATORY AGENCIES 

 
 
STATE & REGIONAL AGENCIES 
 

California Department of Toxic Substances Control (DTSC) 
• General Inquiries: (800) 728-6942 or https://www.dtsc.ca.gov/ContactDTSC/index.cfm 
• Permit Information: (800) 728-6942 or https://www.envirostor.dtsc.ca.gov/public/ 
• CalEPA Online Complaint System: https://calepacomplaints.secure.force.com/complaints/ 

 
Regional Water Quality Control Board 
• General Inquiries & Filing Complaints  

o Water Quality: (213) 620-6370 or (213) 576-6600 
o Drinking Water: (818) 551-2004 

• Permit Information: https://geotracker.waterboards.ca.gov/ 
• CalEPA Online Complaint System: https://calepacomplaints.secure.force.com/complaints/ 

 
South Coast Air Quality Management District (AQMD) 
• General Inquiries & Filing Complaints: (800) CUT-SMOG (288-7664) 
• Permit Information: www.aqmd.gov/nav/FIND 

 
COUNTY DEPARTMENTS 
County Helpline 211 
 

Fire Department, Certified Unified Program Agency (CUPA) 
• General Inquiries: (323) 890-4045 or https://www.fire.lacounty.gov/home/contact-us-2/ 
• District Office: (323) 890-4107 

 
Department of Regional Planning (DRP) 
• General Inquiries & Permit Information: (213) 974-6411 
• Filing Complaints: (213) 974-6438, 6453, or 6455 

 
Department of Public Health (DPH) 
• General Inquiries & Filing Complaints: (888) 700-9995 
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CALIFORNIA Y CONDADO DE LOS ANGELES 
AGENCIAS REGULATORIAS AMBIENTALES 

 
 
AGENCIAS ESTATALES Y REGIONALES 
 

California Department of Toxic Substances Control (DTSC) 
• Consultas generales: (800) 728-6942 or https://www.dtsc.ca.gov/ContactDTSC/index.cfm 
• Información de permisos: (800) 728-6942 or https://www.envirostor.dtsc.ca.gov/public/ 
• CalEPA Online Complaint System: https://calepacomplaints.secure.force.com/complaints/ 

 
Regional Water Quality Control Board 
• Consultas generales y Someter quejas  

o Calidad del agua: (213) 620-6370 or (213) 576-6600 
o Agua potable: (818) 551-2004 

• Información de permisos: https://geotracker.waterboards.ca.gov/ 
• CalEPA Online Complaint System: https://calepacomplaints.secure.force.com/complaints/ 

 
South Coast Air Quality Management District (AQMD) 
• Consultas generales y Someter quejas: (800) CUT-SMOG (288-7664) 
• Información de permisos: www.aqmd.gov/nav/FIND 

 
DEPARTAMENTOS DEL CONDADO 
County Helpline 211 
 

Fire Department, Certified Unified Program Agency (CUPA) 
• Consultas generales: (323) 890-4045 or https://www.fire.lacounty.gov/home/contact-us-2/ 
• District Office: (323) 890-4107 

 
Department of Regional Planning (DRP) 
• Consultas generales y Información de permisos: (213) 974-6411 
• Someter quejas: (213) 974-6438, 6453, or 6455 

 
Department of Public Health (DPH) 
• Consultas generales y Someter quejas: (888) 700-9995 
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