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0114

1/06/14
2203

Noise

Ladera
Heights

Freeport-McMoRan Oil
& Gas’ 800 number
received a call from a
Ladera Heights
resident regarding
“noise of motors and
machinery”. The
complainant indicated
they heard noise
coming from the
direction of the field
northeast of the
residence.

Upon investigation there were no
usual activities occurring on the
field at the time of the complaint
and the drilling rig moved off the
lease in December 2013.

01/09/14
0935

Public Health:
(clandowski)

DRP:
{tstapleton)

01/09/14
1517

01/09/14
1517

0214

1/12/14
2203

Odor

Blair Hills

FM 0&G’s
ombudsperson
received an email from
a Blair Hills resident
complaining of odors.
The email commented
“in recent weeks, we
have noticed
unpleasant odors
emanating from the oil
fields. We used to
attribute them to
skunks, which we saw
long ago in the fields,
but the increasing
frequency of the odors
makes us think they're
related to oil
operations. The odor
was particularly strong
driving south on La
Clienega Blvd at two
different times today.”

(Ip)

Through an investigation of the
field, no issues were identified and
there were no alarms from the air
monitoring equipment at the gas
plant. Also, as of Monday,
December 2nd the drilling rig had
moved off of the field. FM O&G’s
ombudsperson responded to the
complainant via email to report the
findings of the investigation.

The complainant
thanked FM O&G’s
Ombudsperson for the
prompt response.

01/13/14
1328

DRP:
(tstapleton)

AQMD:
{mhernandez)

01/13/14
1146

01/13/14
1146

Coincidentally
yesterday afternoon,
FM O&G’s
ombudsperson
observed two skunks
on the roadway
(apparently hit by
vehicles in the
southbound lanes)
on La Cienega
between Kenneth
Hahn Park and
Stocker Street.

0314

01/14/14
1115

AQMD
Inspector

800
288.7664

Odor

Kenneth
Hahn Park

FM O&G received a
call from AQMD
relating to an odor
complaint that
originated at 3:11 pm
Sunday (01/12).

The complainant
stated that the odor
was a burnt rubber
smell which occurred

No issues were identified in the
Inglewood Oil Field and there were
two (2) dead skunks observed along
La Cienega Blvd. between Kenneth
Hahn Park and Stocker Street.

N/A

DRP:
(tstapleton)

AQMD:
{mhernandez2)

01/14/14
1406

01/14/14
14086




COMMUNITY STANDARDS DISTRICT — COMPLAINT LOG
FIRST QUARTER 2014

between 2:30 am and
6:30 am. The AQMD
advised the location of
the complaint
origination was north

of Kenneth Hahn Park
approximately % mile
from the field
boundary.
(pg)
Freeport-McMoRan Qil | A maintenance rig in vicinity of the | The complainant Public Health: 01/17/14
& Gas’ 800 number office that was running in and out appreciated the return {clandowski) 1635
0414 | 01/17/14 | A Noise Windsor | received a callfroma | of the hole with tubing, which call and the noise 1520
1512 Hills Windsor Hills resident | generates some pipe noise. Thisis | minimization effort. DRP: 01/17/14
regarding a banging a daylight activity and the crews (tstapleton) 1635
noise near the FM were asked to minimize noise
0&G Office building. generating activities as much as
possible.
(ip)
FM O&Gs’ 800 number | FM O&G on-call personnel The caller didn’t require Public Health: 02/06/14
received a call from immediately contacted the field a call back. {emasis ) 1447
the Culver City Police | operator to begin an investigation
0514 | 02/04/14 Officer 310 Noise 9800 Department regarding | of the field in the vicinity of the 0417 DRP: 02/06/14
0408 Hernandez 253.6208 Jefferson a screeching sound complaint. Upon investigation (tstapleton) 1447
Blvd. (CC) above the ball fields at | operators discovered a pitman arm
Culver City Park. on a pumping unit broke, causing
the screeching sound. The unit was
immediately shut down and repairs
(sg) were today.
AQMD left a message | Through an investigation of the A return call was made DRP: 02/18/14
on FM O&G’s EH&S field, no issues were identified and | to AQMD (per their (tstapleton) 1237
representative’s phone | there were no alarms from the air | request) this morning 02/18
0614 | 02/16/14 AQMD 800 Odor Ballona stating AQMD received | monitoring equipment at the gas (2/18), which was the AM AQMD: 02/18/14
2053 Inspector 288.7664 Creek an odor complaint plant nor the drilling rig. The first business day (mhernandez) 1237

from a member of the
community on Sunday
morning (02/16). The

complaint was for the

period between 1:10
and 1:40 a.m..
Complainant stated,
while walking their
dog near Ballona
Creek, there was an
H2S odor.

(rg)

meteorological station indicated
the wind direction during this time
was from the SW to the NE
{towards or parallel to the field).

following the complaint.
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FM O&G’s 800 number | An investigation of the field was DRP: 05/31/13
received a call froma | initiated for any potential odor (tstapleton) 0939
community member sources. The Operator investigated 1044
0714 | 02/17/14 Odor Culver City | located in Culver City, | the field, particularly the Culver City AQMD: 05/31/13
0931 who reported a portion of the field near the (mhernandez) 0939
burning oil smell as he | complainant’s location, and
walked outside his reported that there were no issues
home that morning. on the field nor potential odor
sources. The drilling rig was the
only rig/job in operation on the
field due to the holiday, and there
were no issues/potential odor
sources from its operation. There
were no issues at the gas plant
either. The meteorological station
indicated the wind direction was
from the SW to the NE during this
time (towards the field).
(pg)
Freeport-McMoRan Oil | Upon returning to the office. FM FM O&Gs’ Public Health: 03/18/14
& Gas’ (FM O&G) 0&Gs’ ombudsperson began an ombudsperson returned {emasis ) 1538
0814 | 03/14/14 Noise Windsor ombudsperson investigation immediately. The the call to the 03/18/14
1551 Hills received a call directly | drilling rig is currently located complainant today 0920 DRP; 03/18/14
to the office phone approximately 600 feet from the (03/18) to report the tstapleton) 1538
where a Windsor Hills | resident. On Friday the drilling rig outcome of the
resident left a voice was preparing the rig to begin investigation. Atthe
messages regardinga | drilling and on Sunday afternoon request of the resident
humming and buzzing | drilling commenced. The drilling FM O&Gs’ 800 number

noise. FM O&Gs’
ombudsperson was on
vacation and didn’t
retrieve the messages
until today.

crew was notified of the noise
complaint and in addition to the
sound mitigation measures in
place, the crews will ensure the
quite mode drilling protocols are
reviewed.

was email to them, along
with the link to the
Inglewood QOil Field
website. FM O&Gs’
ombudsperson urged the
use of FM O&Gs’ 800
number in the future for
an immediate response.
The complainant was
appreciative of the
return call and the
information provided.
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Freeport-McMoRan Qil | Upon returning to the office. FM FM 0&Gs’ Public Health: 03/18/14
& Gas’ (FM 0&G) O&Gs’ ombudsperson began an ombudsperson returned (emasis ) 1538
0914 | 03/17/14 - ‘ Noise Windsor ombudsperson investigation immediately. The the call to the 03/18/14
2009 Hills received a call directly | drilling rig is currently located complainant today 0920 DRP: 03/18/14
to the office phone approximately 600 feet from the (03/18) to report the tstapleton) 1538
where a Windsor Hills | resident. On Friday the drilling rig | outcome of the
resident left a voice was preparing the rig to begin investigation. At the
messages regardinga | drilling and on Sunday afternoon request of the resident
humming and buzzing | drilling commenced. The drilling FM O&Gs’ 800 number
noise. FM O&Gs’ crew was notified of the noise was email to them, along
ombudsperson was on | complaint and in addition to the with the link to the
vacation and didn’t sound mitigation measures in Inglewood Oi! Field
retrieve the messages | place, the crews will ensure the website. FM O&Gs’
until today. quite mode drilling protocols are ombudsperson urged the
reviewed. use of FM O&Gs’ 800
number in the future for
an immediate response.
The complainant was
appreciative of the
return call and the
information provided.
An AQMD inspector After reviewing the field monitoring DRP: 05/31/13
arrived at the front equipment for 3/16 and 3/17, there (tstapleton) 0939
1014 | 03/17/14 AQMD 800 Odor Along La gate regarding two were no alarms from the air N/A
1950 Inspector 288.7664 Brea Ave. odor complaints monitoring equipment at the gas AQMD: 05/31/13
received from the La plant nor the drilling rig. The (mhernandez) 0939
Brea Ave. area of the meteorological station indicated
lease on 3/16/14 at the wind direction during the time
8:00pm and 10:00pm. | of the complaints was from the SW
The inspector to the NE.
investigated the
vicinity of the field in
and around the drilling
rig. At the time of the
investigation no odors
were detected.
(Ip)
FM O&Gs’ 800 number | FM O&Gs’ ombudsperson The resident indicated DRP: 03/20/14 As of last Friday
received a call froma | contacted operations who she intends to call every (tstapleton) 1336 (03/14) the drilling
1114 | 03/20/14 ‘ Odor Culver Culver Crest resident | immediately began an investigation | night until the odors rig has been located
1142 ‘ Crest complaining about the | of the field in the vicinity of the cease. 1150 AQMD: 03/20/14 approximately 1.4
“smell of toxic and complaint. Through an investigation {mhernandez) 1336 miles east of the area

nauseating fumes”.
The complainant
indicated the smells
mostly occur during in
the evening at
approximately 9:00
p.m. and on the night

of the field, no issues were
identified and there were no alarms
from the air monitoring equipment
at either the gas plant nor the
drilling rig within the timeframe
mentioned by the complainant. The
meteorological station indicated

of the complaint. FM
O&Gs’
ombudsperson
encouraged the
resident to call our
800 number and
AQMD when
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of Monday (03/17) the | the wind direction from 8 - 9 pm experiencing the
smells caused nausea. | was from the E to the W and from 9 odor for a more
The resident stated -10 pm was from the NE to the SW. timely investigation.
she had also contacted
the Culver City Fire
Department the

following morning.

(Ip)
FM O&Gs’ 800 number | Operators began an investigation of | At the callers request FM DRP: 03/31/14
1214 | 03/29/14 Odor Culver received a call froma | the field in the vicinity of the 0&Gs’ on-call personnel 0132 (tstapleton) 1306
0126 Crest Culver Crest resident complaint. Through an investigation | returned the call to the
complaining of a “toxic | of the field, no issues were complainant at 2:12 a.m. AQMD: 03/31/14
smell in their home. identified and there were no alarms | leaving a voice message (mhernandez) 1306

The caller indicated
the odor occurs daily
and she and her
husband were feeling
il

(be)

from the air monitoring equipment
at either the gas plant nor the
drilling rig (as the rig was in the
process of rigging down to move).
The meteorological station
indicated the wind direction
between 1 AM and 2 AM was
transitioning from SE towards the
NW to NE towards the SW.

with the outcome of the
investigation.




