
Visit DRP homepage: planning.lacounty.gov 

Click on “EPIC LA Apply Here”

Click on “Sign Up” and register with an email 
address. Use the same email address for all 
county business.

Your registration will need to be approved by DRP before 
you can log-in. 

After you successfully log-in, you will be taken to 
the homepage of the portal — the dashboard.

LA County Department of Regional Planning

EPIC LA – Customer Self Service
Register with an email address today to submit and track your DRP approvals. 

The Department of Regional Planning (DRP) is now accepting applications online! 

Step 1

Step 2

Step 3



From the dashboard click on the “Apply” drop 
down menu and choose “Regional Planning: 
Base Application”

After you submit the base application, you will 
receive a “Plan Number 2017######” the year 
+ 6 digits.

USER GUIDE: epicla.lacounty.gov/SelfService/content/help/CSSUsersGuide.pdf

Step 4

A planner will review the base application and determine the type of land use permit you will need. 
The planner will create a case and email you. All required attachments must be uploaded per the required 
checklist at planning.lacounty.gov/apps. Then DRP will invoice you and you can proceed to online payment. 

Need more assistance?

Step-by-Step screenshots to attachments and 
payments can be found in the HELP page located 
on the black bar.

Click on “USER GUIDE” PDF
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